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October 22,2002 

Federal Communications Commission 
Office of the Secretary 
445 12 '~  Street, S.W. 
Washington, DC 20554 

RE; Application Number: 229262 
Funding Year: 4 
Date of Issuance of Rejection Letter 03/15/02 
Date Appeal Received: 9/24/02 
CC Docket Nos. 96-45 and 97-21 

To Whom it May Concern: 

I am writing to appeal the rejection received from Universal Service 
Administrative Company. The basis of the appeal is that all of the necessary 
papers (Form 470 and copies of our bills) were filed in a timely manner with 
the appropriate documentation. Our verification of our timely filing of FRN 
585182 is the acceptance ofFRN 584962, FRN 586443 andFRN 586644. All 
of these requests were filed at the same time. The denial occurred because the 
Schools & Libraries Division's employee reviewing the submitted 
documentation was unfamiliar with the history ofthe State of Maine's major 
communication company, New England Telephone. Since the national break 
up this tele-communication company, New England Tele and Tele Co., has 
done business under several names. 

On August 26,2002, I accept the position as the E-rate coordinator for the 
Spurwink School. At the time ofthe conversion, Form 486 Notification Letter 
(Funding Year 4: 07/01/2001 - 0613012002) had been approved. Therefore, 
my first duty was the completion of the Forms 472's. As I search for the 
Funding Commitment Decision amounts, I discovered a March 15,2002, fax 
of a rejection letter. Ms. Carmody stated that "the service provider is New 
England Telephone but the bill nsed to support the monthly request is kom 
Verizon. To clear, please provide a detailed bill from New England 
Telephone Company." 

In August, I contacted Edna Comstock, School and Libraries Division of 
Maine, to discuss the impact of this fax. Edna was quite confident that a 
telephone phone call to Alice Carmody would resolve this issue. This was 
based on the past experience that it was not common knowledge to people 
outside New England region that Verizon and New England Tele & Tele Co. 
were interchangeable entities, 



During the latter part of August and the early part of September, I made several attempts via phone 
messages, e-mails and faxes to contact Alice Carmody. Unable to receive a response, I submitted a 
letter of appeal to The School and Libraries Division in Whippany New Jersey. 

On September 28,2002 Universal Service Administrative Company referred me to the next step in the 
appeal. To recap quickly, the Spurwink School submitted the necessary documentation for FRN 585182 
to obtain reimbursement. The difficult was created because the New England Tele & Tele Company did 
not receive a different spin number when its billing entity changed it name. This coupled with the lack 
of the regional knowledge of this particular phone company caused an erroneous rejection of the request. 
The Spurwink School request the amount of $88,328.04 (Pre-Discount Amount) be reinstated in our e- 
rate funding. 
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Letter of Appeal 
The Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 So. Jefferson Road 
Whippany, N.J. 07981 

OPY 

RE: Form 471 Application No. 229262 
FRN 585182 New England Telephone 
Funding Year 4: 07/01/2001 -06/30/2002 
Billed Entity No. 208977 

The Spurwink School 
899 Riverside St. 
Portland, Me 04103 
207-871-1200 ext 143 

p b w @  spurwink.org 
207-871-1232 

To Whom it May Concern: 

1 am writing to appeal the Funding Commitment Decision. The funding 
commitment report denied funding because . .."insufficient documentation. 
Applicant has not provided sufficient documentation to determine the eligibility 
of this item." I recently took over this funding program and have spent the past 
few weeks completing the paperwork for funding year 4. During this process, I 
read a faxed note from Alice Carmody denying funding for New England 
Telephone because the supporting hills were from Verizon. 

I spoke with Edna Comstock from the Maine Division of the Schools and 
Libraries. She recommended contacting Alice Carmody because she issued the 
original denial. Edna indicated that this initial denial was not an unusually error 
by individuals outside the New England area and that the situation was quickly 
resolved with a phone call. 

I have tried calling, faxing and e-mailing Alice Carmody of the School &d 
libraries Division (973-884-8422, fax 973-884-8395, e-mail acarmod@,neca.org) 
but have been unsuccessful in making contact. In view of the time sensitivity of 
this program I felt that it was important to present a direct appeal to your office. 

The Spurwink School did complete the timely filing and documentation of our 
application for e-rate funding. Therefore, I would like to request an appeal of 
the original denial. 

Thank you for your time. 

Yours truly, 

Philene L. Berry 
Financial Analyst 

http://spurwink.org


USAC Universal Service Administrative Company 
Schools & Libraries Division 

FlflfDXRG COnnITSSNT DgCISIW LETTER 

(Funding Year 4: 07/01/2001 - 06/30/zoo2) 

Re: rota 471 AppXication Rumber: 229262 
runding Pear 4: n7/01/2001 - 06/30/2002 
Billed Kntity Amber: 208977 

Thank 

advise you of our deci$ ion(s) .  

FUNDING C O ~ I T H E W T  REPORT 
On tho pages following t h i s  l e t t e r ,  w e  have provided a Fundanq Commitment Report for 
t h e  Form 471 applicat ion c i t ed  above. We,have revlewed each Discount Funding Request 
on your Forn 471 applicat ion and have assigned a Funding Request Number (FRN) t o  each 
Block 5 .  The enclosed report  includes a list of the FRNs from your appl ica t ion .  The 
SLD is a lso  sending this lnfomat ion t o  your service provider(s) so preparat ions can 
be made t o  begm iaplementmg your E-rate discount(s) upon the  filing of your Form 486. 
Immediately preceding the  Funding Commitment Report, you w i l l  find a guide t h a t  defines 
each l i n e  of the  Report. 

ou for your 2001-2002 E-ra te  applicat ion arid for any assis tance you provided 
throug x out o u r  review. We have completed rw1ow of your Form 471. T h i s  l e t t e r  1s t o  

NEXT STEPS 
,-l 

3 
Once you have review& t h i s  l e t t e r  and have determined t h a t  some or  a11 of your requents 
have been funded, 
. l e t t e r  w i l l  be t o  Yile an FCC Form 486 with t h e  SLD. 
begin 
technofogy plan(sy has been approved. 
SLD web s i t e  a t  <www.sl.uniVersalservice.org~ o r  you can c a l l  the SLD Cl ien t  Service 
Bureau at 1-888-203-8100 and ask that the form be sent t o  you. T h e  new Farm 486, dated 
Jul 2001 i n  the  lower r i g h t  corner, MUST be used f o r  Fundin Year 4 and for any previous 
funfiing years.  
returned t o  you and will not be able  t o  be processed. As you conplete Farm 486, you 
should a lso  contact  your service provider t o  ve r i ry  they have received no t i ce  from t h e  
SLD of your funding commitments. After the  SLD processes your Form 486, W e  can begin 

$iscounted serv ices  they i ave  provided you. 

our ne%t s t ep  t o  fac i l i t a te  receipt o f  discounts as  fea tured  m this 
The Form 406 n o t i f i e s  the SLD ta 

ayment to our service  provider and grovider c e r t i f i e d  indication t h a t  yDur 

Subsequent submissions of e a r l i e r  versions OB t h e  Forn 486 will be 

The orm 486 and ins t ruc t ions  can be found on t h e  

rooessing invoices from our service provider(s) so they can he reimbursed far 

On December 21, 2000, t he  Children‘s In ternet  Protection Act was signed i n t o  law. T h a t  
law w i l l  require S C h O O l 5  and l i b r a r i e s  t h a t  receive Universal Service discounts f o r  
ce r t a in  services to adopt an f n t e r n e t , s a f e t  
Of blockmg technology on computers with fneernet access as a condztaon of r e c e t v w  
those discounts. THE LAW DOES NOT, HOWEVER, RE UIRE THIS TO BE IN PLACE FOR FUNDING 
YEAR 4. 
ACTIONS, INCLUDING NECESSARY PROCUREMENT PROCEDURES, TO PUT SUCH TECHNOLOGY PROTECTION 
MEASURES IN P U C E .  For Funding Year 4 ( the Funding Year beginning Ju ly  1, ZOOl), Billed 
E n t i t i e s  f i l i n g  Forn(s) 486 may encount@r one o r  more s i tua t ions  t h a t  w i l l  a f f ec t  their 
f i l i n g  deadline(s) .  

pol icy incorporating fsle u s e  of f i l tar ing 

RECIPIENTS WILL HAVE TO CKRTIFY, HOWEVk!R, THAT THEY ARE UNDERTAKING SUCH 

See the requirements f o r  Funding Year 4 below and t h e  POZ-IU 486 

, ,  . . ., . ., 
Box 125- Cmeapondence Unit, 80 Soulh Jeircrson Road, Whippny, New Jmscy, 07981 

Visit us online at: hllp.:;wwur~/.lmiVLts~~~~i~.or~ 



Instruct ions for more info sa t ion  on f i l i n g  deadlines t o  ensure a t  our discounts can 
be paid re t roact ive ly  to &e Service S t a r t  Date. 
date o f  mailing. 

You are a d v i s z t o  gsep proof of the 

1. If Funding Year 4 services start,on o r  before Sunday, October 28, 2001 and the  date 

Fai ure t o  meet this c e r t i f i c a t i o n  
of your Fundan 2001, your Form 486 must #e postmarked on or before October 28, f001 m order f o r  &iscounts t o  
be 
deaftline w i l l  r e s u l t  in reduced fundsng. 

Commitment DecLsion Let ter  i s  before Sunday, October 26 
a i d  re t roact ive ly  t o  the 5ervice .Star t  Date. 

2. If your services s t a r  
Funding Comipnenx Decision Let ter ,  whichever is l a t e r ,  in order f o r  discount8 t o  be 
paid re t roact ive1 wrll result ur rexucsd funding. 

a f t e r  October 2 8 ,  2001, your Fonn 486 must be postmarked no 

Failure t o  meet this f r l i n g  deadLine 
l a t e r  t h a t  120 tla s a $ t e r  the  Service S t a r t  Date or  120 days a f t e r  t h e  date of the 

t o  the  Service S t a r t  Date. 

You may a l so  check the SLD web s i t e  a t  <www.sl.universaleeEvice.org> or c 11 the Client 
Service Bureau a t  1-888-203-8100 f o r  more information about haw this new ?aw might 
mpact  universal service  d'scounts and any needed documentation for Funding Year 4 
(JULY 1, 2001-June 30, 2002). 
TO APPEAL THESE FUNDING COMMITMENT DECISIONS 

If you wish to a ea1 the.Funding Comitmmt Decision s FCD lndleated in t h i s  l e t t e r ,  
your ap ea1 nustp%e made ul w r i t -  
(SLD) a! me SLD address below WITIIN 60 DAYS OF THE ABWE DATE ON THIS LETTER Failure 
t o  meet this re uirewmt w i l l  result m automatic dismissal of your appeal. 
l e t t e r  of appea'?: 

and RECEIVED BY T6E)S&OOkS XND LIBRARSES DIVISION 

In your 

1. Include the name, address, t e l e  hone number, fax number, and e-mail address 
( i f  avai lable)  f o r  t h e  person w!o can most readily discuss t h i s  appeal w i t h  us. 

2.  Sta te  outright t h a t  your l e t t e r  i s  an appeal. 
appealing. Indicate the  relevant  funding year and, th  date of th Funding Commitment 
Decision Letter .  Your l e t t e r  of a peal must al#o incIude the a g f i c a n t  name, the 
Form 471 Applrcation Number, and $e B i l l e d  E n t i t y  Number from 
Letter .  

Identify which FcD L e t t e r  you a r e  

e top o f  your FCD 

3 .  Identify the p a r t i c u l a r  Funding Request Number (FREI) Q a t  i s  the sub jec t  of your 
a peal rec ise  language or t e x t  from t h e  
&din. Comitment Decision Let e r  t h a t  i s  a t  the  Reart o f  our a e d .  B point ing 
us t o  %e exact words t h a t  give r i se  t o  the sJS w i l l %  -le eo more 
readily Wderstand ancl,res ond ap ropriae%F !Ep;% appeal. 
t o  the polnt, and provide $ocumen?ation t o  support your appeal. 
copies of your correspondence and documentation. 

When urplaining,your a p e a I .  include the 

Please keep your l e t t e r  
Be s u r e  t o  keep 

4. Provide an authorized signature on your l e t t e r  o f  appeal. 
Please send your ap t a l  to: Let ts r  of A ea l ,  Schools and Libraries  Division 
Box 125 - Correspongmce Unit, 80 South %fferson,,Road, Whippan 
options f o r  f i l i n g  an a 

NJ 07981. hew 
ea1 can be found m the A peals Procekre postea  i n  t h e  

Reference Area of the  &E web s i t e  www.sl.universa P Eervxce.org>. 

NOTICE ON RULES AND FZIM)S A V A I L A B I L I T Y  
A 
E t u t o r y  regulafory , .and procedural Iffquirements o? the  universal service mechanisms 

z o r  schoois and l abra r i es .  Applicants who have received fundrng commitments 
continue t o  be subject  t o  audi s and other reviews t h a t  SLD o r  the redera& Conmunrcationa 
Connission may undertake p e r z d i c a l l y  to assure t h a t  funds have been cownt tcd  and we 
being used Ln accordance wi th  all such r uirementts. If thc.SLD subsequently determines 
t h a t  i t 5  commitment was erroneously i s s u a  due to action or  inact ion,  inc luding but not 

l i c a n t s '  r e c e i  t of funding comitments . i s  contin e n t  on weir compliance w i t h  a l l  
FCC Form 4 

FCDL/Schools and Libraries  Division/UShC Page 2 of 6 03/15/2002 



limited to that by SLD, the  Auulieant.. nr Service Prnvider 
inaction was not m accord 

and +ha, thr ;.&,an nr 

We look f rward to continuing our work ~ 4 t h  you on connecting our  schaols and libraries through agvvanced telecommunications services. 

Sincerely, 

Schools and Librari s Divisicq 
Universal Service A&innistratiVe Company 
Enclosures 

FCDL/Schools and Libraries D i v i s i o n / U S l C  Page 3 of 6 03/15/2002 



207 571 1200 P.05107 

A GUIDE TO THE FUNDING COMMITMENT REPORT 
Attached,to t h i s  l e t t e r  w i l l  be a repor t  f o r  each E-rate funding request from your 
applrcation. We are proviclulg the followlng d e f w i t i m s .  
FUNDING REQUEST NUMBER ed by the SLD t o  each 
Block 5 of your Form 471 once an,app$ication has bean processeF  ,This number i s  used 
t o  re o r t  t o  a 
requefts  subm&%d on a Form 471. 

W): A Punding Request; Number i s  a s s i  
l icants  and Service roviders the status of individual discount  fundmg 

I N 0  Sl’&TUS: E c FRN w i l l  have one of three  def in i t ions :  “Funded,“ “Not Funded,” 
3 h s  Yet Unfunde%.’ 
1. An E W  $hat i s  “Punded” w i l l  be approved a t  t h e , l e v e l  t h a t  SLD determine 

a roprLate f o r  that item. 
r&uest@ unless, the SLD deternlnes during the applicat ion revAew process t h a t  
some adjustment AS appropriate.  

i s  
The.funding.leve1 wall generally be the  lev=? 

2. An FRN t h a t  i s  ”Not Funded” i s  one f o r  which no 
reason fof; the decision w i l l  b b r i e f ly  

ecisaon, and amplipcat$on o? t h a t  gxg@atmn may be ofgcred zn the  sect ion  ’main, Coanitment ecuwxz ~r lanat io  Not Funded” because‘ 
t h e  r e  est Boes not compl w i t E  rogram rules ,  or because the  t o t a l  amount of 
funds E the universal S e d i c e  h i d  war insuf f i c ien t  t o  fund a l l  requests .  

unda wilj, be $ o m i t t e d .  The 
lame$ in the  Fundug Commitment 

A n  FRN may be 

3 .  
- 

An FRN t h a t  is “As Yet Unfunded“ ref lects  a tempora sta tus  t h a t  i s  assi ned 
an FRN when the SIQ 4s uncertain a t  the time the le%r is gcnerated.whc&er 
there  w i l l  be s u f f i u e n t  furup t o  make commitments f o r  requests f o r  i n t e r n a l  
connections a t  a p a r t i  u l a r  xscount level .  For exam l e ,  rf your appl‘ca t lon  
vlclucled requests f o r  h . scowts  on both t ~ l e c o m u n i c a ~ i o n s  services a d  intern 
connections, ou m i  h t  receive a l e t t e r  w i t h  our funding c o r n i t m a t  f o r  your 
telecomunicairons funding r q e s t s  ana a message that your in te rna l  connectic 
requests are  As Yet Unfundyi. 
reqardmg the  funding decision on your lnternal connections requests.  You would receive a subsequent l e t t e r ( s )  

t o  

ial 
ins 

- 

SERVICES ORDERED: The type of service ordered from the  service provider,  as shown on 
Fotn 471. 
SPSN (Service Provider Ident i f ica t ion  Nunber): A,unique number assigned by the  
Universal Se 
the  UniversayService Pun& $0; a r t i c i g a t m q .  u1 the  universal servzce support 
programs. 
paynent. 

Lce Achinis r t i v e  COIEEFY t o  service  providers seekkng paynent from 
A SPIN is also used ?o veri y de ivery of services and t o  arrunge f o r  

SERVICE PROVIDER NAME: The legal name of the service provider. 
CONTRACT MIMBHI: The numbgr of the contract  between t h e  e l i g i b l e  party and the 
service provider. 
Born 471. 

This w i l l  be present only if a contract number w 8 s  provided on 

EILLING ACCOUNT W B E R :  The account nurpber that  your service rovider has establ ished 
wzth you fo r  billmg This w i l l  be present only if 5: B i l l i n g  Bccaunt Number 
was provided on Form El. 
EARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The f i rs t  
which the StJ) w i l l  reimburse service  providers f o r  t h e  d?scounts f o r  the f i enuce .  
C TRACT EXPIRATION DATE: The da te  the ,contrac t  expires. ipa conttact expiration Bate was provided on Porn 471. 
SITE DWTIFIER: The -tit Number Aisted in Porn 4 1 
l i s t e i .  s i t e  specif ic“ i h s .  
PRE-DISCOUNT AMOVNT:,Amcunt.in Form 471, Block 5 ,  Item 23, Column I, as determined 
through the application review process. 
DISCOUNT PERCENTAGE APPROVED BY THE SLD: This is t h e  discount r a t e  t h a t  the SLD has 
approved fo r  this service .  

p o s e s .  

oss ib le  da te  of ssrv+ce f o r  

This w i l l  be present  only 

Block 5, Item 22a w i l l  be 
This w i l l  appear L y  f o r  

PUNDING COM ITMENT DECISION: This  represents the t o t a l  amount of fundin 
service through June 30, 2002. I t  is Important t h a t  and the.servrce rovider  
both,recognize t h a t  the  SLQ should be mvoicea and t h  
of discounts only f o r  e l ig ib le ,  approved Services actual ly rendered. 

t h a t , t h e  SLD 
has reserve 1 t o  reimburse service providers f o r  the approved discounts ?or  this 

SLD may d i r e c t  disgursement 

PCDL/Schools and Libraries  Division/VEAC Page 4 of 6 03/15/2002 



WNDING COMMITMENT DECISXpN &XPLANATION: This entry may amplify the comments in the 
Funaing Cammitmant Decision area. 

FCDLjSchaols  and Libraries DiVisionjUSAC Page 5 of 6 03/15/2002 



SPURWINK SCHOOL 207 e71 1200 ~ . 0 7 / 0 7  : Em -Jm-m-&qH2 16 
. .  

E”D1NC COMM1TMB;NT REPORT 
1 Number! 229262 
per: 584962 Eunding Status:  Funded 

ra te rne t  Aceem iP : Service Provider Name: Community Service Communi 
ier: 207-871-1200 
: fec t ive  I......- nr Date 1 - 1  l n l n n  of Dracount: Q7/01/2001 

-3% a proved; 
The & m a t e d  

L provided by t t  
: modified b 
one-tlrpe an$, 
Le applicant .  

SLD 
(or mi 

The 
mth 
sha 

ly charge 
red 

.cati. 

Funding Request Number: 585162 Funding,Status: Not Funded 
Services Ordered: Telecoramications Service 
SPIN: 143001288 - Service Provider Name: New England Tcl. & Tel. Co.(M: Contract -Nu&er : .I 
Billing Account Number: 207-871-2000 
Ear l ies t  Possible Effect ive Date of Discount: 07/01/2001 
Contract rratron Date: 06/30/2002 
Prs-Diseoun q’ Amount: S88 .328 .0&  
Discount PerCiiint--e-Appr6cid.b‘ the  SLD; N A 
Funding Commitme% Decision: $8.00 - , Insuf 4 i c i e n t  documentation 
Funding Colpmitment Decision Explanafaon: App ieant has not provided s u f f i c i e n t  
documentation t o  determine the e l i g z b i l i t y  03 th i s  item. 
Funding Request Number: 5864?3 Pundin Status: Funded 

tlecommunicationr Se3ic:e 
Service Provider Name: CTC Communicatlons Corp .  

Funaing Request Number: 586644 Funding Status:  Funded 
Servic 6 0 ered; Telecolllnunieations Service 
SPIN: ?4430%52 
CC t ract  #weber: T 
Rifilrng Account Number, 207-892-3686 
Ear l i e s t  Possible Effective Date of Discount: 07/01/2001 
Contract Eu i r a t i o n  Date: 06/30/2002 
S i t e  I d e n t i h e r :  210662 
Pre-Discount Amount: $2,301.36 
Discount Pereenta e A roved b the  SLD: 20% 
FunUing Commitmen? Degkiion: $j;60.27 - FRN approved; madified by SLD 
Pundin Commitment Decision Explanation: The s i t e- spec i f i c  discount waa corrected. 
The &mated one-t’ e andfor monthly charge was changed t o  r e f l e c t  the documentation 
provi e by t h e  appgmant. 

Service Provider Name: Maine Telephone Conpany 

FCDL/Schools and Libraries  D i v i 6 i o n / U S A C  Page 6 of 6 0 3 / 1 5 / 2 0 0 2  
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MODE = MEMORY TRRNSNISSI13N STRRT=SEP-10 15:ll END=SEP-18 15:13 

F I L E  N O . 4 0 6  

STN NO. COMM. RBBR NO. STATION N.IAME/TEL NO. PAGES DURATION 

001 OK a 515738848355 001/001 00:01:09 

From: Philene Berry 
Sent: 
To: 'acarmod@neca.oq' 
Subject: E-Rate Funding Year4 

Tuesday, September 10,2002 1258 PM 

I 



MAR-11-2002 18:57 SPURWINK SCHOOL 
mi-iu-tuut iu:aaaa b r m -  

207 871 1290 P.83/04 
I - 4 l i  Y . U U I / U U I  P-ILU 

Doar Nm~y, 

Good morning My name is Alice Cannody and I am with the Schorrls and LiWi 
Division. I am cupmtly procesSing your e-rata application 229 262, The Spurwink 
School, andneaci your assistance. 

Reganling FRN 584962, please provide a bill from the scrvic E provider verifying the 
$2M@ dial up oh-, In addition, repding FRN 585182, tha smvice provider is New 
England Tciephonc But The bill used. to wppm the monthly request i s  &om Veriton. To 
c lw ,  piease provide a detailed bill fiom New h g b d  Telephoite Company. 

I a m  unable to validate the r q w t e d  discounts for the following scho&, Spumdnk 
Anbum Day Treatment, Spurwink school Bnmswick, Spuwink School Casco, Chelsea 
Day Trea!ment, CornviKc Stafl'Sacure Program, Roosevelt Day Trearmcm. Spring 
Harbor Day Trcammt, Chelsea Options Program, and the Rodr?ort Oplions Ropam. 
To clear. please provide the fallowing documentation per whool. 

1. Please provide the ld number of studcnts sttending the school. 
2. Please provide a completed frce and reduced lunch navey @ELF). Ploasc mako 

m e  the survey is completed. 
3. Please provide the &et of m o p  handed out, rctumd, and the mmber 

eligible. 
4. Please provide this information on signed Iettcrhoad. 

If you do not serve hot lunch plcase explam in detail how you rc achcd the requested 
discounts. 

rcqucsL Thank you fm yaw h e .  

Sincerely, 
Alice Cannody 
Schools and Liirm"w Divlgion 
973.884.8422 
973.884.8395 - 
aoarmod@ee;l.org 

Phase fax fQ (973) 884-8395, Accordmgtc the FCC, you hm*e 7 days to mmplete the 

mailto:aoarmod@ee;l.org


Philene Berry 

From: 
Sent: 
To: 
Subject: 

Philene Berry 
Tuesday, September 10,2002 12:58 PM 
'acarrnod@neca.org' 
E-Rate Funding Year 4 

1 


